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Family Connection is a publication of  
the Fleet and Family Support Program.

The Navy’s Fleet and Family Support 
Program promotes the self-reliance  
and resilience of Sailors and their 
families. We provide information 
that can help you meet the unique 
challenges of the military lifestyle.

The appearance of external links in this 
newsletter does not constitute official 
endorsement on behalf of the U.S. Navy 
or Department of Defense. 

If you have questions or comments, 
contact the Fleet and Family Support 
Program, cnic.ffsp.fct@navy.mil.
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EFMP Helps Military Families Succeed
BY MICHAEL GRAHAM, EFMP CASE LIAISON, NAS CORPUS CHRISTI, TEXAS

A sick child CAN be a matter of national security. 
Identifying special needs in military families is critical to 
family support which is why the Department of Defense 
(DoD) Exceptional Family Member Program (EFMP) 
ensures families receive access to required support and 
services when they are assigned to a duty station. 

In the past, service members and their families would be 
sent to a new geographic location and not have the ser-
vices that were needed. In some cases, the services were 
as simple as an educational accommodation, while oth-
ers required access to sophisticated medical equipment. 
As military leaders began to see problems, they asked 
“How can we ensure that a dependent’s educational, 
medical and psychological needs are met?”  

Educational needs of a family member play a huge part 
in family readiness programs. If the family cannot get the 
necessary accommodations in a remote or overseas lo-
cation, the service member is less likely to be sent to that 
location. Accommodations could be as simple as classes 
for the hearing impaired to special education require-
ments for an extreme dyslexia diagnosis. The receiving 
treatment facilities are contacted and asked if they can 
support the needs of the family. If a location is unable to 
offer support, the service member may still be required 
to relocate, while the family will remain in a location that 
can support their needs. 

In addition to educational needs, the medical needs of a family member are considered for the EFMP 
program. The needs can be a diagnosis as mild as allergies or as severe as a cardiac condition or cancer.  

Each case gets reviewed by the receiving area’s medical staff to make sure that resources are available 
to care for the family member. The required resources are evaluated and a determination is made 
about the feasibility of the family transferring to that location. The determination may be based on 
availability of resources or environmental factors in the area. 

Screening during the order assignment process is critical to avoid sending a person to an area that 
could endanger his or her health and wellbeing, and to avoid an early return of dependent situation. 
The other piece of the medical puzzle is continuity of care for ongoing treatment. If a cancer patient 
was required to move and start over every couple of years, the results could be disastrous. 

Register for a free account and join us on 
www.MyNavyFamily.com to learn more 
about the Exceptional Family Member 
program in webinars presented by your 
local Fleet and Family Support Program 
professionals. 

October 4 3:00 p.m. EDT  
Special Education Notebook 
Session 1: Empowering Families to 
Navigate the Journey

October 6 11:00 a.m. EDT 
EFMP Overview

Continued on next page.

Visit us online at:

mailto: cnic.ffsp.fct@navy.mi
mailto:ffsp.fct%40navy.mil?subject=
mailto:cnic.ffsp.fct@navy.mil
http://www.MyNavyFamily.com
https://www.facebook.com/NavyFFSP/
https://twitter.com/fleet_family
https://www.youtube.com/user/NavyFFR
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Much like the medical needs discussed above, requiring a patient with psychological or developmental issues to pack up and start over ev-
ery few years can severely impact progress that has been made. Some behavioral health conditions require a patient to be stabilized in an 
area for an extended period of time to move forward with their treatment. A patient on the autism spectrum may require stabilization for 
many years to avoid regression. As a participant in the program, the service member may be able to go from one duty station to another 
without having to leave the same geographic area.  

While this program seems revolutionary, the DoD actually started it in 1978. The program has continued to grow and evolve ever since.

A family’s need to stay together and safe is a key factor in service members focusing on their careers as well as day-to-day tasks. While 
military leaders realize that service members experience high levels of stress that are unavoidable due to the nature of the military, being 
able to remove some of the avoidable stressors is a relatively easy project to tackle. The need to protect family members and allow the 
members to focus on the job at hand just makes sense. A Sailor worrying about his son’s ADHA or a soldier worrying about her daugh-
ter’s diabetes is putting themselves in even more danger, as well as everyone around them.  Missing small details in a vehicle search could 
allow an adversary to get people, equipment or even worse, into a restricted area.  

The EFMP serves all branches of the military and the Navy’s Fleet and Family Support Centers has trained liaisons standing by to support 
Sailors and their families.

When families are safe and taken care of, our Sailors can keep their focus on the job at hand.

For more information about Commander, Navy Installations Command’s EFMP program visit https://ffr.cnic.navy.mil/Family-Readiness/
Fleet-And-Family-Support-Program/Work-and-Family-Life/Exceptional-Family-Member-Program/. 

October Holidays 
and Observances:

 � October 1 – CNIC Anniversary (est 2003)

 � October 3 – Child Health Day

 � October 9-15 – Fire Prevention Week

 � October 10 – Columbus Day 

 � October 13 – U.S. Navy Birthday (1775)

 � October 22 – Make a Difference Day

 � October 26 – National Day of the Deployed 

 � Domestic Violence Prevention Month 
(DVPM) 

 � National Bullying Prevention Month

 � National Cyber Security Awareness Month 
(DHS)

 � National Disability Employment Awareness 
Month (NDEAM)

 � Safe Sleep and SIDS Awareness Month

Cybersecurity Awareness Month:  
4 Ways To Protect Yourself Online

 � Enable multi-factor authentication to make it more difficult for someone else to get control of your accounts.

 � Use strong passwords which are long, unique, and include numbers, symbols, and punctuation.

 � Recognize and report phishing attempts at work and at home. Think before you click!

 � Update your software regularly to keep security threats at bay. 

Continued from Page 1.

https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/Work-and-Family-Life/Exceptional-Family-Member-Program/
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/Work-and-Family-Life/Exceptional-Family-Member-Program/
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Navy Recognizes Four Ombudsmen with the Mrs. 
Sybil Stockdale Ombudsman of the Year Award
BY TIM MCGOUGH, FLEET AND FAMILY SUPPORT PROGRAM

What does it mean to be a Navy Family Ombudsman?

According to OPNAV Instruction 1750.1G CH-2, Ombudsmen 
are appointed by the commanding officer and serve in an advisory 
capacity to the commander on matters affecting service members 
and families within their area of command responsibility.

Although, according to Byrne Blumer, USS SAN JUAN (SSN 751) 
Ombudsman and Ombudsman of the Year award winner, being 
an Ombudsman requires a little something extra.

“It takes resiliency, f lexibility, and ability to pivot,” said Blumer. “I 
tell all of our families that I would compare the Navy schedule 
to if you tried to take a nail and hammer jello into a wall. Nearly 
impossible that it stays in place.”

Blumer is one of four Navy Family Ombudsmen who are 
recipients of the 2022 Mrs. Sybil Stockdale Ombudsman of the 
Year Award.

She advises that ombudsmen need a thick skin while handling a 
lot of moving parts.

“You are there for families' best and worst days,” said Blumer. 
“Those worst days take some experience. You have to learn to 
be empathetic, but understand that you have a job to do. An 
Ombudsman has to be well-organized. We are responsible for 
email distribution, phone trees, homecoming lists, and much 
more. The role demands you keep all of it in order with no room 
for error.”

In late July, the Navy announced in NAVADMIN 153/22 that four 
dedicated ombudsmen who went above and beyond in 2022 
earned the Mrs. Sybil Stockdale Ombudsman of the Year Award.

Congratulations to

 � Mrs. Byrne Blumer, Ombudsman for 
Commanding Officer, USS SAN JUAN (SSN 751), 
selected from all sea commands under Commander, U.S. 
Fleet Forces Command.

 � Mrs. Melanie Reed, Ombudsman for 
Commanding Officer, USS FRANK CABLE (AS-
40) selected from all sea commands under Commander, 
U.S. Pacif ic Fleet.

 � Mrs. Michelle Rohner, Ombudsman for 
Commanding Officer, U.S Naval Medical 
Readiness and Training Command (NMRTC) 
& Commanding Officer, U. S. Naval Medical 
Research Unit No. 3 (NAMRU-3) selected from all 
naval shore activities in the Navy.

 � Mrs. Colleen Weaver, Ombudsman for 
Commanding Officer, Navy Reserve Center 
Alameda selected from all Reserve commands under 
Commander, Navy Reserve Force.

Since 2015, the Navy has presented the Mrs. Sybil Stockdale 
Ombudsman of the Year Award to four outstanding ombudsmen. 
The Office of the Chief of Naval Operations established this 
award to honor the service of Navy family ombudsmen. 

The award winners exemplify the spirit of Mrs. Sybil Stockdale, 
who supported the families of Prisoners of War during her 
husband, Vice Admiral James Bond Stockdale’s internment in 
Southeast Asia. This award recognized those who serve as 
inspirational ombudsmen and embody the ideals of volunteer 
service and commitment to Navy Sailors and their families.

“These four ombudsmen proved themselves to be the best of 
the best,” said Brandy Littler, Navy Family Ombudsman Analyst 
at Commander, Navy Installations Command. “They self lessly 
serve their commands and Navy families with distinction.” 

While serving, Ombudsmen follow a strong code of ethics to ensure 
they support families and commands with the highest integrity.

“Our amazing volunteers are key to ensuring the success of 
family readiness,” exclaimed Littler. I couldn’t be more proud of 
our volunteers!”

The Ombudsman Program was introduced to the U.S. Navy 
by Z-gram 24 on September 14, 1970 by the Chief of Naval 
Operations (CNO), Admiral Elmo Zumwalt Jr. Since then the 
Navy Family Ombudsman Program has improved mission 
readiness through improved family readiness. A strong command 
Ombudsman Program, ashore and afloat, helps ensure families 
have the information necessary to meet the challenges of a 
military lifestyle.  

Each year installations recognize and thank our ombudsmen 
with Ombudsman Appreciation Day on September 14, the 
anniversary of the creation of the Navy Family Ombudsman 
Program. Recognition events may be hosted by installations 
or individual commands on or near the date, depending on 
operational schedules. 

“Even if you’ve never communicated directly with your command 
ombudsman, knowing that someone is available to help answer 
questions or provide guidance through a unique situation should 
give you and your Sailor peace of mind,” said Littler. “Every day 
our Navy Family Ombudsmen do an awesome job.”

“Being selected is such an incredible honor,” said Blumer. 
“This award is a reflection of the SAN JUAN's commitment to 
ensuring families are taken care of back home. Family readiness is 
mission readiness, and I believe that now more than ever.” 

Congratulations to Blumer and all the 2022 Mrs. Sybil Stockdale 
Ombudsman of the Year Award winners. For more information 
on the Navy Family Ombudsman Program visit https://ffr.cnic.
navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/
Work-and-Family-Life/Ombudsman-Program/.  

https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/Work-and-Family-Life/Ombudsman-Program/
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/Work-and-Family-Life/Ombudsman-Program/
https://ffr.cnic.navy.mil/Family-Readiness/Fleet-And-Family-Support-Program/Work-and-Family-Life/Ombudsman-Program/
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Bethesda Hosts ‘Fun 
Break to Educate’
Naval Support Activity (NSA) Bethesda’s Exceptional Family 
Member Program (EFMP) families attended the “Fun Break 
to Educate” resource and outreach event held by the Military 
and Family Support Center’s EFMP staff on August 13 at the 
installation’s USO.

According to Carrie Mast, Region Work and Family Life Coordi-
nator, Naval District Washington, the event gave EFMP families 
the opportunity to learn about resources within the National 
Capital Region while still practicing social distancing. 

“Families were able to meet with local community and military 
agencies,” said Mast. “Our goal was to spread knowledge of the 
opportunities and resources available to people and families, to 
assist them in managing the care and service for a family member 
with special needs.” 

“These events are important because they give EFMP families the 
information they need, enabling face-to-face communication [at 
a safe distance] with EFMP personnel,” said Sonia Blythery, Naval 
District Washington EFMP Regional Lead Case Liaison. Commu-
nity events, “encourage connections with local organizations so 
families can ask questions and get answers in a friendly, safe, and 
engaging setting.”

Visitors were given swag bags along with a complimentary lunch 
that was catered and provided by the USO. The bags had three-
in-one use pens, sensory-friendly “pop its,” and stuffed animals 
paired with age-appropriate books conducive to learning, and 
more. Families also received candy and Disney books courtesy of 
Blue Star Families. 

“The event was fun,” said Mast. “It was good for families to be 
able to attend face-to-face events again and families were able to 
engage with their case liaison and participate in outdoor games.”

“The Navy’s Exceptional Family Member Program ensures our 
EFM families receive the support and resources they need and 
deserve. We connect them with local and state organizations 
that promote coordination in the assignment process,” said 
Blythery. “One of our highest priorities is that families are not 
transferred to installations without access to sufficient medical 
or educational facilities. We also want to create opportunities 
for families to get together, support one another and receive the 
assistance they require.”

Other community and military resource partners that attended 
the Fun Break to Educate were Military OneSource, The Steven 
A. Cohen Military Family Clinic at Easterseals, Best Buddies, John 
Hopkins US Family Health Plan, Parent Educational Advocacy 
Training Center (PEATC), The ARC, Maxim Health Care, and the 
Military School Liaison Officer Program.

For more information on the Exceptional Family Member Pro-
gram visit https://go.usa.gov/xhZmu or your local Fleet and Family 
Support Center at https://go.usa.gov/xhZmh.

https://go.usa.gov/xhZmu
https://go.usa.gov/xhZmh
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CNIC is United Against Domestic Abuse
OCTOBER IS DOMESTIC VIOLENCE AWARENESS MONTH 

This year’s campaign seeks to support victims with a clear message: If you are experiencing abuse in your relationship, you do not have to 
face it alone. Preventing domestic abuse is a shared community responsibility and we will stand together to break the silence. Learn about 
your local Family Advocacy Program (FAP) and other resources available to you at your installation’s Fleet and Family Support Center.

For many, living with violence is also living in silence. The experience of feeling trapped, isolated and not feeling safe in their own home is 
common. Furthermore, not knowing who or where to go or if they are able to receive help is familiar. Potential victims extend beyond 
spouses of military members; they may also include those dating, living together or sharing children in common. This campaign aims to let 
you know that there is a community of survivors and allies who are here for you. 

Break the Silence, Talk to your friend

Your support and encouragement can be of tremendous value to a friend involved in an abusive relationship.

Acknowledge they are in a difficult and very scary situation. Remind them that the abuse is not their fault. Be supportive and listen, 
as it can be difficult to talk about their experience. Reassure them that they are not alone, that there is help and support available. Be 
open-minded and free of judgment by supporting their needs and respecting their decisions. Recognize that there are many reasons they 
may not leave an abusive situation. Help them develop a safety plan; creating a plan is important at any stage, whether they are choosing to 
stay, leave, preparing to leave, or have already left. Your support lets them know they are not alone and they do not have to live in silence. 

Break the Silence, Make the Call

Healthy relationships have a foundation built of honesty, mutual 
respect, open communication and partnership. Decisions about 
finances and childcare should be shared and negotiated in a 
manner that is balanced and respectful. No one should ever 
have to endure mistreatment, control, isolation, threats or 
physical violence. There is no excuse for abuse.

You do not have to be married to file a report, and if you are 
not a beneficiary, FAP can still connect you to an advocate and 
resources to help keep you safe. Whether you fear for your 
own safety, want to protect your children or want to get help 
for your partner, help is available, and you are not alone.

A victim advocate can meet or speak with you regardless of the 
state of your relationship. You do not have to be experiencing a 
crisis to receive their support. 

There are two ways to report and both allow you to receive 
supportive services. Restricted reporting preserves your privacy 
and limits who is involved, except under certain circumstances. 
The second is Unrestricted reporting, where law enforcement 
may conduct an investigation of the incident and includes con-
tacting the alleged abuser and command notification.

Break the Silence, Call to Action 

Together, we can help make sure our military families are safe 
and healthy. Learn how you can help by contacting your local 
FAP office or visiting MilitaryOneSource.mil.

The United Against Domestic Abuse Awareness Month theme is “Breaking the Silence.” For more information on domestic abuse pre-
vention, visit www.militaryonesource.mil/united-against or text “START” to 88788 – www.thehotline.org. You can also contact your local 

FFSC at https://go.usa.gov/xhZmh

https://www.militaryonesource.mil/
http://www.militaryonesource.mil/united-against
www.thehotline.org
https://go.usa.gov/xhZmh
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Your Virtual FFSC Webinar Schedule

 
 
 
 
 
 
 
  
  

 
 
 
 
 
 
 

We are all more organized in different areas of our life,  
but luckily FFSC has Subject Matter Experts         that can provide you  
more tips and tricks to help tackle the areas that need improving. 
Spouses are encouraged to attend all of these trainings. Be sure to 
pass this flyer on. 

 
How to register: 
Step #1: Make a free account at MyNavyFamily.com (NMCI use https://learning.zeiders. 
refineddata.com) at least one day before the webinar. Follow the on-screen instructions to create a new 
account. Be sure to enter your time zone!! 

Step #2: Click on “Live Webinars” at the top of the page to view the full list of offerings. 

Step #3: Click on the title of a session to view the information   
and description. 

Step #4: Click on “Register Now” to register for the course. 

You will get reminder emails with your personalized link. 

  

Job Hunting: Start to Finish 
The kids have been back in school, and you 
find yourself with time on your hands. If you 
are thinking about finding a job to fill that 
void, there is expert guidance for every step of 
the job-hunting journey in the many 
employment webinars offered on the LMS. 

Job Search Strategies 
Oct. 12th 

9:00 AM 

Portable Careers 11:00 AM 
Interviewing Skills Oct. 18th 10:00 AM 
LinkedIn 101: Learning the Basics Oct. 20th 1:00 PM 
Navigating Federal Employment Oct. 26th 1:00 PM 

 

http://www.mynavyfamily.com
mailto:learning%40zeiders.com?subject=
http://learning.zeiders.refineddata.com
http://learning.zeiders.refineddata.com
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Deployment 
Thursday, October 6th  
1:00 PM EST Couples and Deployment 
Thursday, October 20th 
1:00 PM EST Managing Deployment Successfully 

Employment 
Tuesday, October 4th  
1:00 PM EST Effective Resume Writing 

Tuesday, October 11th  
10:00 AM EST Resume Writing 

Wednesday, October 12th  
9:00 AM EST Job Search Strategies 
11:00 AM EST Portable Careers 

Tuesday, October 18th  
10:00 AM EST Interviewing Skills 

Thursday, October 20th  
1:00 PM EST LinkedIn 101: Learning the Basics 

Wednesday, October 26th  
1:00 PM EST Navigating Federal Employment 

Finances 
Wednesday, October 5th  
1:00 PM EST Car Buying Strategies 

Thursday, October 6th  
12:00 PM EST Saving on the Holidays 

Wednesday, October 12th  
11:00 AM EST Baby Breaks the Bank! 

Life Skills 
Tuesday, October 4th  
3:00 PM EST Special Education Notebook  
 Session 1:  Empowering Families  
 to Navigate the Journey! 
Wednesday, October 5th  
5:00 PM EST Mind Body Mental Fitness  

Part 2: Mindfulness and Meditation 
Thursday, October 6th  
11:00 AM EST EFMP Overview Training 
Tuesday, October 11th  
10:00 AM EST Understanding Anger 
Wednesday, October 12th  
5:00 PM EST Mind Body Mental Fitness Part 3: Living Core Values 
Tuesday, October 18th  
10:00 AM EST Stress Management 
Wednesday, October 19th  
5:00 PM EST Mind Body Mental Fitness Part 4: Flexibility 
Wednesday, October 26th  
5:00 PM EST Mind Body Mental Fitness Part 5: Problem Solving 
Thursday, October 27th  
2:00 PM EST Couples Communication: Fair Fighting 
2:00 PM EST Mind Body Mental Fitness  

Part 2: Mindfulness and Meditation 

 

 
Parenting 
Thursday, October 13th  
2:00 PM EST "No I Don't Want To!”  

Coping with Two Year Old Tantrums 
Thursday, October 20th  
1:00 PM EST What About the Kids? 
10:00 AM EST Effective Parenting 
Thursday, October 27th  
2:00 PM EST Baby Boot Camp 

PFM  
Thursday, October 20th  
4:00 PM EST Command Financial Specialist (CFS) Forum 

Relocation  
Wednesday, October 19th  
11:00 AM EST Sponsor Training 

Transition  
Tuesday, September 6th  
12:00 PM EST So You've Signed Up for TAP, Now What? 
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