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Recognizing, Honoring, 
Remembering Gold Star Spouses 
BY STEPHANIE HUNTER, CNIC NAVY GOLD STAR PROGRAM ANALYST

Tuesday, April 5, 2022, is Gold Star Spouse Day. A day 
to pay tribute to the spouses of those who have died 
while serving on active duty. Many Navy installations 
have observances that honor the spirit of Gold Star 
Spouse Day. 

Since 2010, Congress has passed an annual resolution 
recognizing April 5th as “Gold Star Wives’ Day” to 
pay tribute to the contributions of Gold Star Wives of 
America, a non-profit established in 1945 that was made 
up of women who lost their husbands in service to the 
country. Over the years, the role and demographics of 
a “military spouse” has changed, so we now recognize 
April 5th as “Gold Star Spouses’ Day”.

The Gold Star recognition first appeared on flags in 
1918, when families would pin a gold star over the blue 
service star hanging in their window to indicate that their loved one had been killed overseas while 
serving in the U.S. military.

In 1947, Congress approved the design, manufacture and 
distribution of the official Gold Star Lapel Button. The Gold Star 
Lapel Button symbolizes service members who lost their lives 
in combat operations. This pin features a gold star on a purple 
background surrounded by laurel leaves. The Next of Kin of 
Deceased Personnel Lapel Button was later introduced in 1973 
to symbolize active duty service members who lost their lives in 
non-combat operations. This pin features a gold star on a gold 
background surround by four oak sprigs.

The survivor support community has adopted April 5, to acknowledge the sacrifices of and to appre-
ciate Gold Star spouses. The Navy Gold Star Program is committed to providing support and ensuring 
Gold Star families remain connected to their Navy family for as long as they desire. 

As we observe Gold Star Spouses’ Day, let us all remember that that no one has given more for the 
nation than the families of the fallen and let them know they will never be forgotten. If you see some-
one wearing a Gold Star Lapel Button or the Next of Kin of Deceased Personnel Lapel Button, take 
the opportunity to acknowledge their spouse’s sacrifice and thank them for their continued service.

To learn how the Navy Gold Star Program is honoring Gold Star spouses in your area, connect with 
your closest coordinator.  For more information, visit www.navygoldstar.com/locations.

mailto: cnic.ffsp.fct@navy.mi
mailto:ffsp.fct%40navy.mil?subject=
mailto:cnic.ffsp.fct@navy.mil
http://www.navygoldstar.com/locations
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Together We Are ‘All in to End Child Abuse’
AT LEAST 1 IN 7 CHILDREN HAVE EXPERIENCED CHILD ABUSE AND/OR NEGLECT IN THE PAST YEAR

The Centers for Disease Control and Prevention (CDC) reporst that at least 1 in 7 children have experienced 
child abuse and/or neglect in the past year. Child Abuse Prevention Month (CAPM) has been observed in 
April since 1983 and recognizes the importance of families and communities working together to strengthen 
families to prevent child abuse and neglect.

Throughout the year you are encouraged to raise awareness of child abuse and neglect, and share the 
message of protecting children and positive parenting in our military community. Keeping our children safe is a 
priority. This April, the Navy’s campaign theme is “all in to end child abuse.” As a military community, we are 
all in to end child abuse and recognize that our military kids (MilKids) are priority one.

Child abuse and neglect occurs at every socioeconomic level, within all religions, at all levels of education and 
across all ethnic and cultural lines. Everyone has a role to play in helping the families in our communities be 
resilient and access support. How can you help?
 N Talk about it.  N Know the signs.  N Take action.

TALK ABOUT IT 

Conversations are critical to social change. When prevention is the focus, the conversation must be about 
strength, hope and solutions. If a child tells you about abuse, believe them and get help. Ask questions and be 
curious. If you see or hear behavior that looks like abuse or neglect, report your suspicions to your installa-
tion’s Family Advocacy Program and/or your state’s child protective services (CPS). 

KNOW THE SIGNS

Additionally, we all need to be able to recognize the signs of child abuse and neglect and identify risk factors. Your installation’s Family 
Advocacy Program can ensure that you know what to be aware of and how to respond. Here is a list of the types of abuse and neglect, 
but you can find more information from the CDC, at: https://www.cdc.gov/violenceprevention/childabuseandneglect/fastfact.html.

Physical Abuse Sexual Abuse Emotional Abuse Neglect

Hitting Pressuring sexual acts Name-calling Failing to meet basic needs

Kicking Engaging in sexual acts Shaming Not providing food

Shaking Fondling Rejecting Not providing clothing

Burning Exposing a child to sexual acts Withholding love Withholding medical care

Other acts of physical force Showing a child pornography Threatening Withholding education

TAKE ACTION

Each member of our community must be prepared to take action and know what to do when you have a concern. Taking action may 
mean making a report or assisting caregivers who could benefit from support, information and resources available through the Family 
Advocacy Program and Military OneSource.

The Family Advocacy Program (FAP) prevents abuse and promotes victim safety. It also offers supportive services and interventions for 
healing after a traumatic event has occurred. Together we can help improve the safety and well-being of our MilKids by creating strong and 
thriving children and families in our communities, and ensuring that parents have the knowledge, skills and resources they need to care for 
their children. 

Reporting suspected child abuse to the FAP is required by Navy policy for all service members and Department of Navy personnel (mili-
tary, civilian and contractor). It is always the right thing to do. Call your installation’s FAP, local child protective services (CPS) office or the 
Childhelp National Child Abuse Hotline at 800-422-4453.

Continue the conversation online by tagging #NationalChildAbusePreventionMonth and #ChildAbusePreventionMonth.

Continued on next page.

https://www.cdc.gov/violenceprevention/childabuseandneglect/fastfact.html
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Ombudsman Moment April 2022
VOLUNTEER OPPORTUNITIES 

National Volunteer Appreciation Week is April 17 to April 23. Of course, when we think of 
volunteer positions for the Navy, we think of ombudsmen. They are so important to us that 
they have their own day in September as well as the Mrs. Sybil Stockdale Ombudsman of the 
Year award! However, there are many other volunteer opportunities for Navy families and 
service members.

It is important to recognize the impact of volunteer service and its power to tackle society’s 
greatest challenges, build stronger communities and transform the world (https://www.
pointsoflight.org/nvw). 

Are you interested in offering some time to a worthy organization? Talk to your Fleet and 
Family Support Center’s Family Employment Readiness Program (FERP) staff or command 
ombudsman for some organizations that might be looking for volunteers.

Some examples on Navy installations are the Navy Marine Corps Relief Society, Naval Services FamilyLine and the American Red 
Cross. Ask the FERP staff what kind of questions to ask when considering a volunteer position, such as the expectations of the role, the 
time commitment and the required training. Ask an ombudsman what they find rewarding about their volunteer position. There are 
enough available volunteer opportunities for anyone who wishes to make a difference.  

Here are the top five reasons to consider volunteering:

1. Benefit your professional resume and gain personal references.

2. Use your existing skills in a productive way and develop new 
skills.

3. Meet new people.

4. Demonstrate your passion for the cause.

5. Immerse yourself within your local community.

For more information about volunteer opportunities with the Navy and military organizations, contact your Fleet and Family Support 
Center (FFSC) Ombudsman Coordinator, your command ombudsman or Reserve Component Command Warrior and Family 
Support Specialist. Use the Contact Your Ombudsman feature on the Ombudsman Registry home page at https://ombudsmanregistry.
cnic.navy.mil.

WANT TO LEARN MORE?

Visit any of the following resources to stay informed about child abuse and neglect.

How to Report Child Abuse in the Military article: https://www.militaryonesource.
mil/family-relationships/family-life/preventing-abuse-neglect/how-to-report-child-abuse-as-a-
member-of-the-military. 

Family Advocacy Program-The Essentials page: https://www.militaryonesource.
mil/family-relationships/family-life/preventing-abuse-neglect/family-advocacy-program-the-
essentials.   

CNIC Counseling, Advocacy, and Prevention page: https://www.cnic.navy.mil/ffr/
family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention.
html. 

Signs of Child Abuse article: https://www.militaryonesource.mil/family-relationships/
family-life/preventing-abuse-neglect/signs-of-child-abuse.

New Parent Support Program: https://www.militaryonesource.mil/family-relationships/
parenting-and-children/parenting-infants-and-toddlers/the-new-parent-support-program. 

Period of Purple Crying Resources for Parents of Newborns: http://purplecrying.
info.

Thrive: https://thrive.psu.edu. 

Continued from Page 2.

Purple Up for 
MilKids
ON APRIL 15

If you can, wear purple as a visible way 
to show support and thank military 
youth for their strength and sacrifices. 
Snap a selfie for sharing to social media, 
and post with a #PurpleUp hashtag.

https://www.pointsoflight.org/nvw
https://www.pointsoflight.org/nvw
https://ombudsmanregistry.cnic.navy.mil
https://ombudsmanregistry.cnic.navy.mil
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/how-to-report-child-abuse-as-a-member-of-the-military
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/how-to-report-child-abuse-as-a-member-of-the-military
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/how-to-report-child-abuse-as-a-member-of-the-military
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/family-advocacy-program-the-essentials
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/family-advocacy-program-the-essentials
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/family-advocacy-program-the-essentials
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention.html
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/signs-of-child-abuse
https://www.militaryonesource.mil/family-relationships/family-life/preventing-abuse-neglect/signs-of-child-abuse
https://www.militaryonesource.mil/family-relationships/parenting-and-children/parenting-infants-and-toddlers/the-new-parent-support-program
https://www.militaryonesource.mil/family-relationships/parenting-and-children/parenting-infants-and-toddlers/the-new-parent-support-program
http://purplecrying.info
http://purplecrying.info
https://thrive.psu.edu
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CNIC Continues with Strong Call 
to Action During SAAPM
Every year, the Navy participates in Sexual Assault Awareness and Prevention Month 
(SAAPM) during the month of April.

SAAPM focuses on awareness-raising events and command-sponsored activities in April 
and throughout the year to engage Sailors in prevention and active intervention strategies. 
Trainings provide tools and actionable skills to service members, Department of Defense 
(DoD) civilians, contractors and family members. 

We continue to use our call to action, “Respect. Protect. Empower.,” coupled with the 
21st Century Sailor Signature Behaviors to illustrate specific actions we can all take to keep 
one another safe and engage in sexual assault prevention. “When adopted and used in 
our daily lives, these behaviors positively contribute to an improved well-being, greater 
connectedness and increased toughness, trust and resilience.” To find this description and 
more information on Signature Behaviors, visit https://www.mynavyhr.navy.mil/Portals/55/
Support/21stCenturySailor/COE/signature-behaviors.pdf?ver=XTdBCqpOMsUeIFAH39k
OVA%3D%3D. 

Everyone has a role in prevention and the Navy is calling all Sailors, family members and 
civilians to help create lasting change. These enduring efforts are directed at fostering a 
healthy environment where professional values, team commitment, dignity and respect will 
define how we treat one another.

Learn more about SAAPM, at https://www.sapr.mil/saapm. 

The DoD Safe Helpline can connect you to your local SAPR program and provides live, in-
dividualized support. Services are available to the DoD community 24 hours a day, 7 days 
a week via telephone at 1-877-995-5247 or chat at https://www.safehelpline.org/live-chat. 
Find out more information on the DoD Safe Helpline, at https://www.safehelpline.org. 

https://www.mynavyhr.navy.mil/Portals/55/Support/21stCenturySailor/COE/signature-behaviors.pdf?ver=XTdBCqpOMsUeIFAH39kOVA%3D%3D
https://www.mynavyhr.navy.mil/Portals/55/Support/21stCenturySailor/COE/signature-behaviors.pdf?ver=XTdBCqpOMsUeIFAH39kOVA%3D%3D
https://www.mynavyhr.navy.mil/Portals/55/Support/21stCenturySailor/COE/signature-behaviors.pdf?ver=XTdBCqpOMsUeIFAH39kOVA%3D%3D
https://www.sapr.mil/saapm
https://www.safehelpline.org/live-chat
https://www.safehelpline.org
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TOGETHER WE CAN 

RESPECT, PROTECT 

& EMPOWER THOSE 

AROUND US

The NSA Washington SAPR team has teamed 

up with the Alexandria Sexual Assault Center 

to host the 2nd Annual Virtual SAPR 5K! 

Support the Sexual Assault Prevention and 

Response mission by participating in our 

virtual 5k run/walk either on your own or 

with friends and family (pets included)! 

Choose your path or hop on the treadmill. 

Remember to stay safe and practice social 

distancing guidelines.

Tag your photos with #TogetherWeCan 

#RespectProtectEmpower and tell us why 

you’re running/walking!

 
A P R I L  4 - 1 0 ,  2 0 2 2

F R E E
R EG I ST E R  AT : 

H T T P S : / / V I RT U A LSA P R 5 K 2 0 2 2 . E V E N T B R I T E . CO M /

O p e n  to  a l l

Fo r  m o re  i n fo r m at i o n , 

p l e a s e  v i s i t  o u r  we b s i te  at :

w w w. n av y mw r wa s h i n g to n . co m /s a p r 5 k

ht t p s : / / w w w. a l exa n d r i ava . gov/ S ex u a l V i o l e n c e

5K
SEXUAL ASSAULT

AWARENESS & 

PREVENTION 

 

R U N / WA L K

VIRTUAL

NAVYMWR NDW

@NSAWFFR

@NSAWFFR

@NSAWFFRSTAY
CONNECTED

NSA WASHINGTON

Neither the Navy nor any other part of the federal government officially endorses any company, sponsor or its products or services.
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Annual PPV Tenant Satisfaction Survey Results
BY LT CLARA NAVARRO, COMMANDER, NAVY INSTALLATIONS COMMAND PUBLIC AFFAIRS

WASHINGTON - This year’s privatized housing survey was 
conducted between October and December of 2021. The 
survey provides each household with a voluntary and confiden-
tial opportunity to share open and honest feedback on their 
housing experience.

Results from the 2021 Navy Public-Private Venture (PPV) housing 
Tenant Satisfaction Survey (TSS) show an overall score of 76.2 
for family housing, representing a slight 0.8-point decline from the 
previous survey. Detailed survey results by the installation are being 
used to guide where the Navy and our PPV partners can continue 
to make improvements and take corrective actions.

“Providing quality, affordable housing for Sailors and their families 
is a priority for the Navy,” said Mr. Cannon, director of Fleet and 
Family Readiness at Commander, Navy Installations Command 
(CNIC). “Thank you to all the Sailors and tenants who took part 
in the survey. The survey responses will be invaluable in improving 
our housing services to best serve you as you serve the nation.”

ABOUT THE SURVEY

The annual TSS is funded by the Department of the Navy (DON) 
and distributed to residents of privatized family and unaccompanied 
housing through a third-party survey company. The survey provides 
each household with a voluntary and confidential opportunity to 
share open and honest feedback on their housing experience.

This year’s privatized housing survey was conducted between 
October and December of 2021 with residents at 46 installations 
consisting of 244 family housing neighborhoods, as well as the two 
installations that have PPV unaccompanied housing.

SURVEY RESULTS

The TSS, conducted by CEL & Associates, focused on three 
satisfaction indexes – overall satisfaction, property satisfaction and 
service satisfaction. These indices provide CNIC with a snapshot of 
the PPV residents’ opinions regarding the condition of the homes 
and neighborhoods, and the quality of the services provided. Of 
the 34,295 surveys distributed to PPV residents, 25.6 percent re-
sponded (2.9 percent decline from FY21) generating the following 
average scores, based on a 100-point scale:
 N Overall Satisfaction Index: 76.2 (0.8 point decline from FY21).

 N Property Index: 72.8 (1.2 point decline from FY21).

 N Service Index: 78.2 (0.6 point decline from FY21).

Across the 45 Installations surveyed, 88.9% (40) rated in the Out-
standing, Very Good, Good, or Average ranges (100.0 thru 70.0) in 
the Overall Score, 8.9% (4) rated Below Average (69.9 thru 65.0), 
and 2.2% (1) rated Poor or Very Poor (64.9 thru 55).  

A detailed summary of the FY22/Report Year 2021 TSS results 
can be found by visiting https://www.cnic.navy.mil/ffr/housing/
HQ_Housing_Programs/surveys.html. 

While PPV partners worked diligently to provide continued service 
to residents throughout the COVID-19 pandemic, the challenges 
presented appear to have contributed to the decrease in overall 
satisfaction scores at 27 of the 45 installations surveyed. 

While many neighborhoods scored above average, PPV neigh-
borhoods that received an overall score less than 75 are required 
to develop a targeted action plan to address issues identified by 
residents. These action plans are submitted to CNIC and Naval 
Facilities Engineering Systems Command (NAVFAC) to review and 
track progress.

In addition to the TSS, the Navy continues to focus on improving 
its oversight of PPV housing and enhancing the living experience 
for service members and their families. The Navy is implementing 
the Department of Defense-issued Military Housing Privatization 
Initiative (MHPI) Tenant Bill of Rights (TBOR), which addresses 15 
of the 18 rights in the FY 2020 NDAA. The three remaining rights 
are being actively negotiated and are expected to be implemented 
as part of the new universal lease that is being developed.

RECENT EFFORTS, ONGOING IMPROVEMENTS
 N Housing Dashboard: CNIC continues to improve oversight 
of project company performance and the FY22 phase of the 
electronic dashboard updates will focus on improving oversight 
metrics for PPV occupancy, action plans for TSS results and high-
lighting awareness of key metrics related to project sustainment.

 N Tenant Bill of Rights: CNIC has worked with PPV 
partners and Housing Service Centers (HSC) to ensure full 
implementation of the 15 signed provisions for the Tenant Bill 
of Rights. Following the Office of the Secretary of Defense 
(OSD) guidance, the Navy is postured to implement the full 
Tenant Bill of Rights, including the universal lease, dispute 
resolution and rent segregation.

 N Increased leadership involvement and oversite: CNIC 
has developed installation-level briefings to better educate 
command leadership on the PPV program and to help increase 
engagement. Additionally, the Navy now conducts quarterly 
‘town hall’ events for residents of PPV housing. These events are 
being held in person or virtually through social media and other 
online channels, and typically feature installation leadership, HSC 
staff and PPV representatives. 

“I thank everyone who took time from their busy holiday and 
PSC schedule to participate in this year’s PPV Family and Un-
accompanied Housing survey,” said Jon Skelton, CNIC Housing 
Operations and Policy branch manager. “The TSS is a vital part of 
how we assess the residential portion of our Housing program. 
We use this information as one way to hear the voice of the 
residents telling us about their priorities for and opinions of their 
housing area. I can’t thank the participants enough and encourage 
everyone to participate.”

For more information about Navy Housing, go to www.cnic.navy.
mil/ffr/housing.html or visit your Navy Housing Service Center.

https://www.cnic.navy.mil/ffr/housing/HQ_Housing_Programs/surveys.html
https://www.cnic.navy.mil/ffr/housing/HQ_Housing_Programs/surveys.html
http://www.cnic.navy.mil/ffr/housing.html
http://www.cnic.navy.mil/ffr/housing.html
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Flowers and Spring, Oh My! April Celebrations
 O Month of the Military Child

 O Sexual Assault Awareness and Prevention Month

 O Child Abuse Prevention Month

 O Alcohol Awareness Month

 O National Financial Literacy Month

 O April 2 – World Autism Awareness Day

 O April 5 – Gold Star Spouses Day

 O April 15 – Wear purple today to Purple Up! For MilKids

 O April 17 to April 23 – National Volunteer Appreciation Week

 O April 22 – Earth Day

 O April 28 – Take Our Kids to Work Day

Social Workers 
Come Together To 
Celebrate NSWM
Commander, Navy Installations Command’s 
Fleet and Family Support Program (FFSP) 
personnel and others gathered last month 
to celebrate National Social Workers Month 
(NSWM) with a luncheon and fellowship. The 
theme for NSWM in 2022 was “The Time Is 
Right for Social Work.” Social workers are the 
largest group of mental health care providers 
in the United States. FFSP social workers work 
daily to assist Sailors and their families – either 
in person or remotely to overcome struggles 
from everyday problems to non-medical 
mental health issues. Our social workers stand 
ready to be there at the right place and at 
the right time. Social workers want to make a 
difference and build stronger Navy families.

Commander, Navy Installations Command's Fleet and 
Family Support Program personnel celebrate National 
Social Workers Month in March 2022. ( U.S. Navy photo)
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Your Virtual FFSC Webinar Schedule

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We are all more organized in different areas of our life, but luckily FFSC has Subject Matter Experts 
that can provide you more tips and tricks to help tackle the areas that need improving. 
Spouses are encouraged to attend all of these trainings. Be sure to pass this flyer on. 

 
How to register: 
Step #1: Make a free account at MyNavyFamily.com (NMCI use https://learning.zeiders. 
refineddata.com) at least one day before the webinar. Follow the on-screen instructions to 
create a new account. Be sure to enter your time zone!! 
Step #2: Click on “Live Webinars” at the top of the page to view the full list of offerings. 
Step #3: Click on the title of a session to view the information and description. 
Step #4: Click on “register now” to register for the course. 

 

You will get reminder emails with your personalized link. 
If you have any trouble, please write to learning@zeiders.com 

http://www.mynavyfamily.com
mailto:learning%40zeiders.com?subject=
http://learning.zeiders.refineddata.com
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APRIL 2022 
  

Deployment 
Thursday, April 7th 

 

Thursday, April 14th 
 

Thursday, April 21st 
 

Thursday, April 28th 

Employment  
Tuesday, April 5th  

Wednesday, April 6th  

Thursday, April 7th  

Wednesday, April 13th  

Thursday, April 14th  

Tuesday, April 19th  

Wednesday, April 20th  

Tuesday, April 26th 

Wednesday, April 27th  

Thursday, April 28th  

Finances 
Friday, April 8th  

Tuesday, April 12th  

Thursday, April 21st  

Tuesday, April 26th  

Life Skills 
Monday, April 4th  

Tuesday, April 5th  

Wednesday, April 6th  

Friday, April 8th 

Tuesday, April 12th  

Wednesday, April 13th  

Tuesday, April 19th  

Wednesday, April 20th  

Thursday, April 21st  

Tuesday, April 26th  

Wednesday, April 27th  

Thursday, April 28th  

Parenting 
Wednesday, April 13th  

Monday, April 25th  

Thursday, April 28th  

Relocation  
Tuesday, April 5th  

Wednesday, April 6th  

Wednesday, April 13th  

Wednesday, April 20th  

Friday, April 22nd  
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