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ATTENTION READERS: Make Family Connections Interactive! Share your questions, comments, good 
news stories, useful resources and articles you have written or found helpful. As space allows, we will 
include them in future newsletters OR release on social media. Submit to cnic.ffsp.fct@navy.mil

Visit us online at:

Fleet And Family Remembers Fallen 
Sailors And Those Affected By Suicide
During September’s National Suicide Prevention 
Month, members from Naval Station (NAVSTA) 
Mayport, Florida’s Fleet and Family Support 
Center (FFSC) and the NAVSTA Mayport 
commanding officer, Captain Jason Canfield, 
commemorated the observance with a cake 
cutting ceremony, proclamation signings and 
displays on the base quarterdeck and the Oasis 
Galley. These efforts were taken to reach the 
maximum number of people with information 
about suicide prevention. 

Everyone is affected by suicide; and the suicide 
awareness campaign engages the Navy community to 
raise awareness and promote resources. 

Pictured from left to right: Dana Burnette, SAIL case 
manager; CS1 Williams, assistance suicide prevention 
coordinator; CAPT Jason Canfield, NAVSTA 
Mayport commanding officer; and Edith Limardo, 
education facilitator.

NAVSTA Mayport and the Mayport FFSC also hosted “Bells Across America” to pay tribute to men 
and women who died while in service to our nation. A tolling of bells rang out on the NAVSTA 
Mayport quarterdeck, commemorating the contributions and commitments made by fallen service 
members and the sacrifices of those left behind. The “Bells Across America” event is aligned with Gold 
Star Mothers and Family Day, which is observed on the last Sunday of September in the United States. 
It is a day for people to recognize and honor those who have lost a son, daughter, husband, wife, 
mother or father while they served the nation in the armed forces during times of war or conflict. 

Pictured from left to right: Todd Wright, Coun-
seling, Advocacy and Prevention Program admin; 
Guadalupe Pina, Work and Family Life Program 
consultant; Ken Moreland, Gold Star Program 
coordinator and Amie McKague, FFSC director.

NOVEMBER CELEBRATIONS:
 � Military Family Month
 � National Native American Heritage Month
 � Wounded Warrior Month 
 � November 7 - Daylight savings time ends
 � November 10 - U.S. Marine Corps Birthday
 � November 11 - Veterans Day
 � November 25 - Thanksgiving Day

mailto:cnic.ffsp.fct%40navy.mil?subject=
https://www.facebook.com/NavyFFSP/
https://twitter.com/fleet_family
https://www.youtube.com/user/NavyFFR
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program.html
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Navy Housing 
Celebrates Military 
Family Appreciation 
Month
Navy Housing joins in celebrating Military Family Ap-
preciation Month this November. This is a time when 
we honor those sacrifices military families make and 
the challenges they meet while supporting their service 
members. Navy Housing is committed to assisting 
military members and their families in finding suitable, 
affordable and safe government-owned, privatized or 
community housing worldwide.

Navy Housing Service Centers (HSCs) are staffed with 
trained professionals. They are experts in providing 
housing services, locating desirable homes and neighbor-
hoods, assisting you in the process of determining what is 
most important to you in your housing search, and then 
matching your priorities with the choices available. For 
assistance, contact your local HSC today.

https://www.cnic.navy.mil/ffr/housing/contact-housing.html
http://CNIC.NAVY.MIL/contacthousing
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Ombudsman Moment November 2021
MILITARY FAMILIES

Military families are resilient and able to keep a positive attitude in the facet of challenges. 
Even so, there are times they may have questions or need assistance. This is where a 
command ombudsman can help. Asking for help does not make someone weak, as some 
people think, but shows that they are aware that there are resources available to them 
and are wise enough to learn about them.

The Department of Defense and all military branches understand that military families 
are important to our service members. Their happiness and satisfaction may affect 
the service member’s retention decision. As such, there are many resources meant to 
address issues and challenges specific to a military lifestyle. Ombudsmen are trained to 
identify a problem and provide the appropriate resource. If they don’t have an imme-
diate recommendation, they will research the question to find a helpful response. No 
one will be left hanging. Additionally, ombudsmen submit monthly and quarterly reports 
listing the categories of calls they receive. This data helps determine ongoing needs of Navy families. Rest assured that no personal 
information is shared in this data, just how many calls of different topics are received. 

We treasure our military families and want to do our best to enhance your military lifestyle. Don’t be in the dark! For more information 
on how to volunteer with your command or locate your command ombudsman, contact your Fleet and Family Support Center 
Ombudsman Coordinator or Reserve Component Command Warrior and Family Support Specialist or use the Contact Your 
Ombudsman feature on the Ombudsman Registry home page at https://ombudsmanregistry.cnic.navy.mil.

NOVEMBER 11

2021

https://ombudsmanregistry.cnic.navy.mi
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Technology Safety - Being Web Wise 
Information about our lives, including personal infor-
mation, is increasingly ending up online. Many of us 
have concerns over the security and privacy of this 
sharing. Victims of domestic violence, sexual violence 
and stalking have even more complex safety risks 
and concerns when their personal information ends 
up on the Internet.

HOW DOES MY INFORMATION GET 
ON THE WEB?
To understand how information about you is get-
ting collected, shared and archived online, you need 
to first understand how information gets posted 
online in the first place. Information ends up on the 
Internet in one of two ways: either you post it or 
someone else posts it.

INFORMATION YOU POST

Below are some examples of ways you could be sharing personal information online.
 � Posting updates on social networks.

 � Sharing your location by “checking in” through social-based location sites such as Snapchat, Facebook or other social networks.

 � Commenting on articles or blogs or writing reviews on shopping sites.

 � Creating wish lists or liking certain content through sites like Amazon, Etsy, or Pinterest.

 � Sharing photographs or videos online.

 � Interacting with other users through virtual worlds or online games.

 � Inadvertently sharing personal information online, such as location data, when uploading photos.

Even if the information you post may not seem to be identifying, it can reveal a lot about you. Posting a picture of your local school’s mas-
cot or a favorite restaurant might inadvertently reveal your location.  Or if the location setting on your phone is turned on for your camera 
application, uploading pictures taken with that camera may contain the exact location of where that picture was taken.

If you have joined any website where you create a profile page, make sure you know who can see that information. Depending on the site, 
that profile information may be available to other users. Typically, the default settings will allow anyone who visits that site (family members, 
potential employers, and stalkers) to see your personal information. Keep in mind that even if you are allowed to “lock down” your ac-
count through the privacy settings, some account or profile information may always be public (your username, for example).

SAFETY TIPS
 � If you join sites where you create an account and a profile, check to see if you’re allowed to change your privacy settings to 

minimize what others can see about you. These sites are meant to draw in as many people as possible, and, by default, your 
information may be available to anyone.

 � Learn what the company does with the information you share with them by reading their privacy policy. Most companies share 
your information with other business partners or sell it to advertisers and marketers. Your personal information is valuable for 
many reasons, particularly for marketing and advertising companies.

INFORMATION OTHERS POST ABOUT YOU
Anyone can post information about you, including your friends, family (including your children and current and former partners), employer, 
church, community groups, school, government, information brokers, and others. Information about you can come from different sources 
including:

 � Court records.
 � Employer staff directories.
 � Web directories.

 � Newspapers.
 � Voting registration records.
 � Faith community/work/school 

newsletters.

 � Social networking sites. 

 � Public records.
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Many courts now publish records online, often without providing notice or providing ways for citizens to request their records not be 
published to the web. Even traffic tickets maybe searchable online by driver’s name.

In some states, voter registration information is considered a matter of public record and may be published online. Information available 
may include the registered voter’s full name, associated residential address and voter registration number. Depending on your state, you 
may be able to opt out of having your voter registration information published, particularly if you have a court-issued protective order.

SAFETY TIPS
 � When sharing information or interacting with any court or government agency, ask if any of your personal information will be 

posted online. Ask if there is an opt‐out option and how you can opt-out.

 � Find out what information your state’s online voter registration site reveals.

 � Find out if you can register to vote with a confidential address or P.O. box address. Your state may have a voter confidentiality or 
address confidentiality program. Search your state’s official webpage to find out if they have an address confidentiality program 
and the steps to apply. 

INFORMATION BROKERS
Information about you may be published to the web from less obvious routes. Your information could be sold to advertisers, marketers 
and data brokers. Information brokers compile data from public agencies (assessor’s offices, court records, voter registrations and other 
public records), phone books, consumer surveys, warranty cards, merchants (local and chain stores), contests and more. Your information 
is combined and then sold to others who want information about you, including media outlets, law enforcement, employers, landlords, 
banks, credit cards companies, car companies, the federal government and private investigators. Some of this information ends up online 
through people-search sites, such as www.zabasearch.com, www.docusearch.com, www.pipl.com and www.intelius.com. Most of these 
sites provide some information for free and for a small fee, anyone can purchase more in‐depth information about an individual.

FRIENDS, FAMILY AND COLLEAGUES
Most organizations and even many individuals have websites. If you have ever performed in an artistic event, been on a sports team 
or spoken at a conference, your name, biography, and contact information may be on the host organization’s website. If you have been 
quoted by the media or highlighted by them for any reason, your information may be in other places on the web too. Community orga-
nizations may post newsletters online, including names of donors, volunteers, staff, board members and even participants in fundraisers. 
Some Parent-Teacher Associations (PTAs) post minutes of their meetings and include names of attendees. Even older information that was 
not originally online may still end up online since organizations and family members are scanning and posting old newsletters, pictures or 
articles to the web.

SAFETY TIPS
 � Ask organizations that you are a part of if they have any publications or websites. If you are concerned about your privacy and safety, 

ask to them not to publish your information.

 � Be aware of what schools or employers may post online about you and your children.

 � Ask friends and family members not to mention you, tag you or post pictures or videos of you online.

HOW DO I KNOW WHAT IS ALREADY ON THE WEB?
Use a search engine like Google or Bing to search for yourself. “Search engines” (such as Google) index the web and create virtual card 
catalogs that link to the actual content. Search engines have existed since the web was developed and they are getting faster and smarter 
every day. Most search engines periodically “archive” or “cache” websites by saving copies of every webpage so that users can still access 
the content, even if the website is offline, has changed or is otherwise unavailable. This means that any information ever published online 
could potentially be available forever (or for as long as the Internet exists). Even if a website is changed to remove inaccurate or dangerous 
information, the old web content might still be indexed by a search engine.

Browse online directories for your information. Online phone directories (www.switchboard.com or www.switchboard.com) include 
reverse phone look‐up features where someone can search a phone number to find the name associated with that number, the address 
and a map of the location. Even if your phone number is unlisted through your phone company, your address, phone number and a map to 
your house may be available through records obtained from marketing companies and other databases.

Browse websites where you think your information may be posted. Visit websites for groups and places that you are connected to, includ-
ing your job, faith community, sports teams, community and volunteer groups, etc.

www.zabasearch.com
www.docusearch.com
www.pipl.com
www.intelius.com
www.switchboard.com
www.switchboard.com
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CAN I REMOVE INACCURATE, FALSE, OR INFORMATION I DO NOT LIKE FROM THE INTERNET?
Search engines like Google and Yahoo typically are not responsible for posting your personal information on the internet. Often, they 
simply search to find all the websites that list your information. To fully remove your information, you will need to go to each of those 
individual sites and request that your information be removed.

Depending on the accuracy and sensitivity of the information, it may be best to leave it alone. Many survivors prefer to leave inaccurate 
information online to obscure the accurate information that is also available. If the information you find on the web is abusive or potentially 
dangerous, you can contact the website and ask them to remove the information. Most social networks have reporting options where you 
can flag abusive content. Websites will remove content based on their terms of service and community guidelines.

Some sites might require additional information from you to prove that you are indeed the person the information is about. Only share 
what you are comfortable sharing. For example, if you are asking r a site to remove your phone number, but you must give them your 
physical address, driver’s license number, and a photograph to process the removal, that information may be more information than you 
are comfortable sharing.

Also keep in mind that removing what an abusive person posted might alert to them that someone complained – some perpetrators may 
respond by increasing their stalking, harassment or abuse. Think through possible retaliation from the abuser in your safety strategies. If 
the information published about you on the web is extremely dangerous, inaccurate or otherwise damaging, talk to a domestic or sexual 
violence counselor for help and speak to an attorney in your state to advise your legal options.

HOW DO I PREVENT FURTHER INFORMATION FROM BEING POSTED?
The best way to prevent more information from being posted online 
is to prevent the information from being collected in the first place. 
Although this is easier said than done, here are some tips to get you 
started:

 � When a cashier asks for your phone number, you do not have 
to share it. In situations where you must provide a phone 
number, consider giving your work number instead of your 
home number. You can also use a virtual phone number, 
like Google Voice, to have a number not connected to your 
personal information to share.

 � If you register for a grocery/drugstore discount card program, 
fill in very little information. Some stores have a “store card” 
that you can ask to use.

 � Use a pen name when writing letters to the editor or posting 
online.

 � Give donations anonymously.

 � When possible, avoid paying with debit or credit cards.

 � If you belong to organizations that have websites, ask that 
your name not be included in publications and ask that you 
not be “tagged” in photos that are posted.

 � When looking for jobs, do not post your resume on any of 
the career sites. Instead, search the web for available jobs and 
send resumes directly to those you are interested in.   

 � Ask friends not to blog about you, post things about you on 
their social networking pages or post photos or videos of you.

 � Check all your privacy and security settings on sites that you use, both on your computer and on your phone to ensure that you 
are not inadvertently sharing information.

In addition to preventing information from being posted online, you can try to monitor what does get posted. Set up a “Google alert” that 
will email you any time your name appears online. When signing up for alerts, share as little personal information as possible. Some online 
services, such as: www.abine.com, www.safeshepherd.com, or www.reputation.com will monitor people-search sites and remove your 
name from them for a fee.

For more information on technology safety, visit https://www.techsafety.org. 

www.abine.com
www.safeshepherd.com
http://www.reputation.com
https://www.techsafety.org
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Your Virtual FFSC Webinar Schedule

We are all more organized in different areas of our life, but luckily FFSC has Subject Matter Experts 
that can provide you more tips and tricks to help tackle the areas that need improving. 

How to register:
Step #1: Make a free account at MyNavyFamily.com (NMCI use https://learning.zeiders.
refineddata.com) at least one day before the webinar. Follow the on-screen instructions to 

create a new account. Be sure to enter your time zone!!
Step #2: Click on “Live Webinars” at the top of the page to view the full list of offerings.

Step #3: Click on the title of a session to view the information and description.
Step #4: Click on “register now” to register for the course.

You will get reminder emails with your personalized link. 
If you have any trouble, please write to learning@zeiders.com

http://www.mynavyfamily.com
mailto:learning%40zeiders.com?subject=My%20Virtual%20FFSC%20Webinar%20Schedule
https://learning.zeiders.refineddata.com/
https://learning.zeiders.refineddata.com/
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Employment
Thursday, November 4th
10:00 am est USAJobs 2021

Monday, November 8th
12:00 pm est Holiday Employment

Wednesday, November 10th
1:00 pm est Resume Writing and Cover Letters
4:00 pm est LinkedIn 101

Monday, November 15th
11:00 am est Fundamentals of Interviewing

Wednesday, November 17th
11:00 am est Portable Careers
7:00 pm est Teen Job Search

Tuesday, November 23rd
1:00 pm est Fundamentals of Interviewing 

Tuesday, November 30th
4:00 pm est Finding Federal Employment

Finances 
Monday, November 8th
11:00 am est Financial Implications of Divorce

Wednesday, November 10th
4:00 pm est Home Buying

Friday, November 19th
10:00 am est Managing Your Student Loan Debt

Life Skills
Tuesday, November 2nd
9:00 am est Mind Body Mental Fitness (MBMF)  

Part 1: Stress Resilience
10:00 am est Conflict Resolution

Wednesday, November 3rd
2:00 pm est Resiliency

Tuesday, November 9th
9:00 am est Mind Body Mental Fitness (MBMF)  

Part 2: Mindfulness and Meditation
10:00 am est Sponsor Training 
11:00 am est Anger Management
1:00 pm est Look at All the Sites!: College Edition

Wednesday, November 10th
11:00 am est Resiliency
5:00 pm est Navy Spouse 101 

NOVEMBER 2021

Friday, November 12th
10:00 am est Scam Alert!

Tuesday, November 16th
9:00 am est Mind Body Mental Fitness (MBMF)  

Part 3: Living Core Values
10:00 am est Stress Management
11:00 am est Building Emergency Preparedness Kits
2:00 pm est Tips to Decrease Holiday Stress

Wednesday, November 17th
4:00 pm est Coping with Caregiver Burnout
5:00 pm est Effective Communication

Thursday, November 18th
10:00 am est Coping with Holiday Stress

Tuesday, November 23rd
9:00 am est Mind Body Mental Fitness (MBMF)  

Part 4: Flexibility

Tuesday, November 30th
9:00 am est Mind Body Mental Fitness (MBMF) 

Part 5: Problem Solving 
11:00 am est Sponsor Training
11:30 am est Resiliency

Parenting
Tuesday, November 9th
2:00 pm est Help Organize Your Disorganized Student

Tuesday, November 16th
2:00 pm est Transition to Parenthood Support:  

Mental Health and Wellness Check-Up

Thursday, November 18th
1:00 pm est What About the Kids
2:00 pm est Baby Boot Camp

Relocation
Tuesday, November 2nd
5:00 pm est Final Move

Wednesday, November 10th
1:00 pm est Moving with an Exceptional Family Member

Tuesday, November 23rd
12:00 pm est Now I’m the Landlord

Tuesday, November 30th
12:00 pm est Home Selling
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