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ATTENTION READERS: Make Family Connections Interactive! Share your questions, comments, good 
news stories, useful resources and articles you have written or found helpful. As space allows, we will 
include them in future newsletters OR release on social media. Submit to cnic.ffsp.fct@navy.mil

Visit us online at:

Honoring the 6th Annual ‘Bells Across 
America For Fallen Service Members’
BY STEPHANIE HUNTER, NAVY GOLD STAR PROGRAM

The Navy Gold Star Program, in coordination 
with Navy installations across the country, will 
host the sixth annual “Bells Across America 
for Fallen Service Members” on September 
23. This event is coordinated with Gold Star 
Mother’s and Family Day, which is the last 
Sunday in September. 

Bells have been used for centuries by the 
Navy for timekeeping, safety and communi-
cation, alarms, ceremonies and events, and to 
signal the presence of important persons. In 
Bells Across America ceremonies, however, 
the bells rung will not signal anyone's pres-
ence, but will instead mark their absence.

Bells Across America events provide service 
members, Survivors and members of the 
community an opportunity to commemorate 
the life and service of those who died 
while on active duty. The primary focus and mission of the Navy Gold Star Program is to provide an 
outstanding level of service and commitment to our Navy Gold Star families. “Bells Across America for 
Fallen Service Members” is one way the Navy would recognize the sacrifices of our fallen and the Gold 
Star families they left behind. 

Due to COVID-19, some planned events in September may change in scale or format. In-person cer-
emonies may not be possible in all areas. However, there will be a virtual remembrance on the Navy 
Gold Star Facebook page on Sept. 23, at www.facebook.com/navygoldstar. 

For more information on ceremonies, call your local Navy Gold Star coordinator or send a message to 
www.facebook.com/navygoldstar or www.navygoldstar.com.

mailto:cnic.ffsp.fct%40navy.mil?subject=
https://www.facebook.com/NavyFFSP/
https://twitter.com/fleet_family
https://www.youtube.com/user/NavyFFR
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program.html
http://www.facebook.com/navygoldstar
http://www.facebook.com/navygoldstar
http://www.navygoldstar.com
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Gold Star Mother and Families – No One Has 
Given More to Our Nation
BY STEPHANIE HUNTER, NAVY GOLD STAR PROGRAM 

Beginning in 1936, Gold Star Mother’s Day was observed on 
the last Sunday in September to recognize and honor those 
whose children lost their lives serving the nation in the United 
States Armed Forces.

In 2009, fallen service members’ families were added to the 
observance by presidential proclamation. The observance was 
renamed Gold Star Mother’s and Family’s Day. Each year, the 
president signs a proclamation reaffirming our commitment 
to honor the individuals “who carry forward the memories of 
those willing to lay down their lives for the United States and 
the liberties for which we stand.”

This year, on September 26, we pay tribute to those mothers 
and families who have sacrificed so much.

The Navy is committed to providing long-term assistance to 
surviving family members. The Navy Gold Star Program is ded-
icated to strengthening the resiliency surviving families of fallen 
service members. Navy Gold Star coordinators refer Survivors 
to resources such as chaplain services, personal financial 
counseling, school liaison assistance, family employment, and 
clinical counseling. They also plan local Survivor events. Navy 
Gold Star coordinators want surviving families to know they 
will forever be a part of the Navy community. 

As we observe Gold Star Mother’s and Family’s Day, let 
us all remember that that no one has given more for the nation than the families of the fallen and let them know they will never be 
forgotten. For more information on the Navy Gold Star Program, visit www.facebook.com/navygoldstar or www.navygoldstar.com or 
call 1-888-509-8759.

FFSC Naval Station Mayport Supports SURFLANT-
Directed Resiliency Fairs
Naval Station Mayport’s FFSC staff teamed up with Command Resiliency 
Teams. The collaborating groups provided resiliency fairs when ships are in 
their maintenance phase or when transitioning to their maintenance phase, as 
directed by Commander, Naval Surface Force Atlantic (SURFLANT). 

Since May, the FFSC’s Kris Edmondson and Edith Limardo provided resiliency 
fairs for the crews of two destroyers and four littoral combat ships. The 
fairs providing 43 programs for approximately 1,678 service members. The 
programs provided include workshops on stress management, anger man-
agement, suicide awareness and an overview of FFSC services. 

The first fair was hosted by USS McFaul (DDG 74) and USS Wasp (LHD 1) 
at Naval Station Norfolk, Va., in December of 2020. The fair was labeled as a 
“Culture of Excellence (COE) Best Practice” by Rear Adm. Brendan McLane, Commander, Naval Surface Force Atlantic.

On 16 April, in an email to SURFLANT leadership, Rear Adm. McLane tasked “all ships in the maintenance phase or transitioning to the 
maintenance phase in the next quarter - to reach out to their FFSC command representative to schedule a resiliency fair.”

http://www.facebook.com/navygoldstar
http://www.navygoldstar.com
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Ombudsman Moment — September 2021
OMBUDSMAN APPRECIATION 

Every September, we ask you to find your command ombudsman to say “thank you” for 
what they do as part of their volunteer service to command families. This year, let’s put a 
different spin on this annual activity. 

Many organizations use volunteers to supplement the work their staff does to support 
military families. In the Navy, ombudsmen serve as a liaison between the commands 
and the families, allowing a voice for the families and ensuring they have information 
and referrals to resources. This is not always a hard job, but it is a very important job. It 
does involve required training, both basic training and continuous training. Since this is a 
volunteer role, it is important to show our ombudsmen how much we appreciate what 
they do for all of us. 

Last year was the 50th anniversary of the Ombudsman Program. Fifty years of spouses 
helping other spouses navigate the military lifestyle. A simple, heartfelt “thank you” 
means so much to these individuals. Your sincere show of appreciation could mean the difference of someone continuing on in their 
role or stepping down to move on to something else. Let us not view the annual ombudsman appreciation messages as routine or trite, 
but as an opportunity to truly honor and acknowledge the t difference ombudsmen make in others’ lives. 

For more information on how to volunteer with your command or locate your command ombudsman, contact your Fleet and Family 
Support Center Ombudsman Coordinator or Reserve Component Command Warrior and Family Support Specialist or use the Con-
tact Your Ombudsman feature on the Ombudsman Registry home page at https://ombudsmanregistry.cnic.navy.mil.

SAIL - Sailor 
Assistance and 
Intercept for Life
Did You Know? Suicide risk is highest 
in the 90 days following a suicide 
attempt or other suicide-related 
behavior. 

Annually, an average of 35% of Sailors 
who died by suicide had previous 
mental health care but for various 
reasons declined to continue those 
services or did not return to care 
when problems resurfaced. The 
Navy’s Sailor Intercept for Life (SAIL) Program prevents Sailors 
from falling through the cracks and provides that critical caring 
contact during the first 90 days after a suicide-related behavior 
to ensure the Sailor has ongoing resources and support.

Find out more about the SAIL program at https://www.cnic.
navy.mil/ffr/family_readiness/fleet_and_family_support_
program/counseling-advocacy-and-prevention/sail.html.

https://ombudsmanregistry.cnic.navy.mil
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention/sail.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention/sail.html
https://www.cnic.navy.mil/ffr/family_readiness/fleet_and_family_support_program/counseling-advocacy-and-prevention/sail.html
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Preparing for Disasters is Protecting Everyone — 
September is National Preparedness Month
National Preparedness Month (NPM), observed every September, promotes disaster-planning activities that take place throughout the 
year. As our country continues to respond to the COVID-19 pandemic, NPM provides an opportunity to review your family’s prepared-
ness plans for the pandemic and other potential threats.

The 2021 theme is “Prepare to Protect. Preparing for Disasters is Protecting Everyone you Love.” For the first time in its history, the Ready 
Campaign, in partnership with the Ad Council, identifies the Hispanic community as a key audience and will launch a series of public service 
advertisements specifically designed to encourage preparedness within this underserved demographic.

Here is a week-by-week guide of activities that will get you prepared:
 � Week 1 September 1 - 4: Make a Plan - Talk to your friends and family about how you will communicate before, during 

and after a disaster. Make sure to update your plan based on the Centers for Disease Control and Prevention (CDC) coronavi-
rus recommendations.

 � Week 2 September 5 - 11: Build a Kit - Gather supplies that will last for several days after a disaster for everyone living in 
your home. Don’t forget to consider the unique needs each person or pet may have in case you have to evacuate quickly. Update 
your kits and supplies based on recommendations by the CDC.

 � Week 3 September 12 - 18: Prepare for Disasters - Limit the impacts that disasters can have on you and your family. 
Know the risk of disasters in your area and check your insurance coverage. Learn how to make your home stronger against 
storms and other common hazards and act fast if you receive a local warning or alert.

 � Week 4 September 19 - 24: Teach Youth About Preparedness - Talk to your kids about preparing for emergencies and 
what to do in case you are separated. Reassure them by providing information and getting them involved. 

The time and effort that you and your family invest in preparedness will make a difference in your ability to handle emergency situations 
and will help you to stay safe. Remember, prepare to protect. Preparing for disasters is protecting everyone you love.

For more information on disaster preparedness, visit www.ready.navy.mil and learn more about disaster preparedness activities by visiting 
ready.gov. 

Follow the Commander, Navy Installations Command and the Fleet and Family Support Program Facebook page at https://www.facebook.
com/NavyInstallations, https://www.facebook.com/NavyFFSP and Twitter pages at https://twitter.com/CNICHQ and https://twitter.com/
Fleet_Family throughout September to receive more tips and information on disaster preparedness.

http://www.ready.navy.mil
http://ready.gov
https://www.facebook.com/NavyInstallations
https://www.facebook.com/NavyInstallations
https://www.facebook.com/NavyFFSP
https://twitter.com/CNICHQ
mailto:https://twitter.com/Fleet_Family?subject=
mailto:https://twitter.com/Fleet_Family?subject=
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What is the Exceptional Family Member Program?
Living a military lifestyle can be fun, exciting and stressful, all at the same time. However, having a family member who requires a special 
services can be frightening and leave you wondering which way to turn. Military families are resilient, but sometimes need extra support 
in adversity. Families with special-needs children and adults can turn to the Exceptional Family Member Program (EFMP). 

Many service members have a misconception about the EFMP and think that it is only for major, chronic or catastrophic medical 
conditions like cancer, Lou Gehrig’s disease, autism or multiple sclerosis. In fact, EFMP services are also available to family members with 
conditions like asthma, diabetes, attention deficit disorder and many more. 

The EFMP has come a long way since its inception with the U.S. Army in 1979. Other service 
branches service soon stood up their own programs. Initially, enrollment was voluntary and 
the EFMP only provided medical support to families with special needs. Today’s EFMP is 
robust and provides such services as respite care, assistance with special education services, 
development of service plans, training opportunities, relocation services and frequent 
contacts by EFMP case liaisons. 

Today, EFMP services include:
 � Identifying and enrolling family members with qualifying conditions. 

 � Coordinating family care considerations during permanent change of station (PCS) 
order-writing.

 � Providing continuous family support.

Qualifying conditions may be discovered during routine care, hospitalization, after a traumatic 
event or during suitability screening for PCS orders to a remote or overseas location. Enrolled sponsors receive special attention during 
the assignment coordination process with their detailers. Detailers ensure the exceptional family member’s needs can be met at a pro-
spective new duty location. EFMP case liaisons ensure seamless family support process before, during and after PCS. 

EFMP family support helps the family as a whole by focusing on the exceptional family member. Your EFMP case liaison is there to help 
and can be an invaluable asset. They have wealth of knowledge about support services in the local community, know how to navigate the 
EFMP process and understand what you are going through. They can also assist with identifying support services when exploring future 
duty stations. 

One of the persistent myths and misconceptions about the EFMP is that 
enrollment negatively impacts the service member’s career. Nothing 
could be further from the truth. In fact, the program is designed to 
ensure that members with special-needs children and dependent adults 
have the same career opportunities. Department of Defense Instruction 
(DODI) 1315.18 directs, “Consider the career development of the ser-
vice member when addressing assignment or stabilization requests from 
families with special needs.” This means the service member may have 
to accept unaccompanied assignments while family members remain in a 
location where the family member’s needs can be met. 

EFMP enrollment is mandatory for sponsors with qualifying family members. If you think you qualify for enrollment, enroll now. Don’t 
wait until condition is discovered at the last minute before a PCS and causes delays and disruption of plans.

EFMP case liaisons are located at Fleet and Family Support Centers and 
are ready to assist. To find the contact information for your installation’s 
FFSC, visit https://go.usa.gov/xFmAW. 

Reference: Mendez Bryce H. P., Defense Primer: Exceptional Family Member 
Program (EFMP), December 16, 2020, accessed August 2, 2021.

Simply put, the EFMP is for any 
medical, dental, educational or 

mental health issue expected to 
last six months or more.

https://go.usa.gov/xFmAW
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Your Virtual FFSC Webinar Schedule

We are all more organized in different areas of our life, but luckily FFSC has Subject Matter Experts 
that can provide you more tips and tricks to help tackle the areas that need improving. 

How to register:
Step #1: Make a free account at MyNavyFamily.com (NMCI use https://learning.zeiders.
refineddata.com) at least one day before the webinar. Follow the on-screen instructions to 

create a new account. Be sure to enter your time zone!!
Step #2: Click on “Live Webinars” at the top of the page to view the full list of offerings.

Step #3: Click on the title of a session to view the information and description.
Step #4: Click on “register now” to register for the course.

You will get reminder emails with your personalized link. 
If you have any trouble, please write to learning@zeiders.com

http://www.mynavyfamily.com
mailto:learning%40zeiders.com?subject=My%20Virtual%20FFSC%20Webinar%20Schedule
https://learning.zeiders.refineddata.com/
https://learning.zeiders.refineddata.com/
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Deployment
Wednesday, September 15th
11:00 am est Returning to Children After Deployment

Employment
Thursday, September 2nd
10:00 am est USAJobs 2021

Thursday, September 9th
1:00 pm est Fundamentals of LinkedIn
2:00 pm est Salary and Negotiation Skills

Tuesday, September 14th
9:30 am est Resume Writing
11:00 am est Career Planning

Wednesday, September 15th
2:00 pm est Interviewing: Your Best First Impression

Thursday, September 16th
1:00 pm est Fundamentals of LinkedIn
2:00 pm est Win the Interview with Your Career Portfolio

Tuesday, September 21st
11:00 am est Effective Resume Writing

Thursday, September 23rd
9:00 am est Federal Employment System

Tuesday, September 28th
11:00 am est Interview Techniques

Thursday, September 30th
1:00 pm est Fundamentals of Resume Writing

Finances 
Tuesday, September 7th
3:00 pm est Paying for College

Friday, September 10th
10:00 am est Credit Repair Clinic
10:00 am est Budgeting Basics

Wednesday, September 15th
3:00 pm est Saving and Investing

Tuesday, September 28th
12:00 pm est Master Your Credit and Defeat Your Debt

Life Skills
Tuesday, September 7th
11:00 am est Mind Body Mental Fitness (MBMF)  

Part 5: Problem Solving

Thursday, September 9th
11:00 am est Suicide: Identifying the Signs and Getting Assistance
2:00 pm est Sponsor Training

September 2021

Tuesday, September 14th
10:00 am est Understanding Anger
11:00 am est Mind Body Mental Fitness (MBMF)  

Part 6: Connection
1:00 pm est Introduction to Anger Management
5:00 pm est Suicide: Identifying the Signs and Getting Assistance

Wednesday, September 15th
11:00 am est Stress Management
11:00 am est Use Facebook Insights to Reach and  

Grow Your Audience

Thursday, September 16th
7:00 am est Suicide: Identifying the Signs and Getting Assistance

Tuesday, September 21st
10:00 am est Stress Management
5:00 pm est Navy Spouse 101
5:00 pm est Mind Body Mental Fitness (MBMF)  

Part 1: Stress Resilience

Friday, September 24th
1:00 pm est Suicide Awareness

Tuesday, September 28th
11:00 am est Sponsor Training
5:00 pm est Mind Body Mental Fitness (MBMF)  

Part 2: Mindfulness and Meditation

Wednesday, September 29th
11:00 am est Stress Management
2:00 pm est Suicide Awareness

Thursday, September 30th
10:00 am est Scam Alert

Parenting
Wednesday, September 15th
12:00 pm est The Basics of Special Education and IEPs

Thursday, September 16th
1:00 pm est What About the Kids?
2:00 pm est Baby Boot Camp

Relocation
Thursday, September 23rd
5:00 pm est Spouse Sponsorship

Tuesday, September 28th
12:00 pm est Home Selling

Thursday, September 30th
12:00 pm est Now I’m the Landlord
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